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Warning: we are all biased! 

 

ÅTraining 

 

ÅSocial class and income 

 

ÅAvailability  

 

ÅDesire to confirm 

 

 

 

 

Understanding the consumer purchase decision is not easyé 
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What is behavioural economics? 
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A useful metaphor 
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Understanding what consumers do 
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Understanding what consumers do 
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Example: what we think motivates consumersé 



11  Frontier Economics  

é can differ from the reality 
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The impact of thinking differently 
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Using behavioural economics 
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Understanding the savings market 

é interest ratesé 

For most people, a better deal is available. 

Most savings stay on the accounts for a long 

time ï well after any initial bonus periods 

have expired. 

There are a lot of good deals around. 

Switching rates should be higher 

There must be a problem with information and transparency 

Or some other switching cost 
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Attention Associations Reward 
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Attention Associations Framing 


