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Ofgem staff increases boost energy bills

TimWebb

Houscholds are fosting the bill for
fpem's 17 per cent increase in wages
ﬁr_ﬂmr staff costs after the energy reg-
ulator went on & hiring spree last year.
Dfgem spent E3L4 million in salaries,
overime, bonuses and pensions for
full-time staff, The Times has [earnt It
recruited an extra 112 staff last year,
mostly senior execulives and mansg-
ers, bringing its headcount to 556, ks

costs are ulimately paid for by higher
hills, whach are at near-record levels,
and work out at £1:25 for each house-
hald. More than cne hoosehaold in four
in Britamn is in fuel poverty, spending
mare than & tenth of disposable n-
come on energy bills.

n Ofpem spnkesnan blamed the
rise on the regulator having to adminis-
ter more government energy efficency
and renewables schemes. Put Dieter
Helm, an economist whe specialises in

energy regulation and a former govern-
ment adviser, said that the higher
spending was not leading 1o a more
compelitive  market or Jmn:f bills
“What do all those people do? he said.
“Has the market got better as a result?
Mobody 1s sausfied with the cutcome.”
He added that the energy market
was becoming .mnucess.anli;( compli-
cated as mInL‘iMi put more chligations
on companies. “It's not just Chgem's
fault The Government has lostsight of

the core objectives, adding lavers of
complexty, and then uses : Ofpern 1o
administer the schemes ministers Leep
coming up with. The Government
should be doing a fot of this and paying
for it out of peneral taxation, not
energy hills.”

(Hpem spent a further £5 million on
hirng 60 consultants, apency stafl and
coniractors in the year to March, bring-
ing its textal wage costs to £36 2 million.
In the year to March 2001, it spent
£33 3 mithion in total.

The ref"ndamr 15 in the middle of an
energy markel review and has
launched imvestigations on mis-selling
and other bad practices in the industry

ga: and electricity prices soared
:Ilrnu;h the roof, pen-putharce at the
wizak-as-hiss energy watchdag Ofgem shared
mare than £imillian In bomueses.

Stalf gotan average £2.267 in20M0 and £1.489
last year — more than the househeld fuel bill
for v . Why the largesse?

Ofgem did nothing 1 hold back the

DAILY

Toothless energy watchdog pays itself
$1m bonus despite letting fuel bills soar

WATT A WAST

WATCHDOG'S BONUS IS BARKING

relentiess rise in epergy prices, beyond & few
face-saving gimmicks.

e of the crazy bomws

culture ;ampant even in the public so==+
're paid at all bapuses in Ofgem

to redoction: In domestic

gas and electricity taniffs, not for surviving
in the job.

Wail

| ON SUNDAY |

Watchdog blamed for energy contract confusion

REGULATOR Ofgem’s
failure to introduce or
endorse a code of practice
for energy suppliers and
brokers 1s causing
confusion, say experts.
Business groups have
long called for a code of
practice to regulate how

suppliers and brokers
deal with businesses.

It comes amid ongoing
concern that some firms
are being trapped i in long
and costly contracts due
to dubious tactics.

This year energy giant
Eon developed a code, but

no other suppliers have
signed up. Jonathan Elliot
of price comparison site
Make It Cheaper said:
“The risk is other suppliers
will also issue a code,
making it even mote
confusing. Of gem needs
to zet off the fence and

support the Eon code or
propose an alternative.”
Phil McCabe of the
Forum of Private
Business, said: ‘Firms
need the darity of an
industry standard. Ofgem
should be doing this.’
Helen Loveless



The Daily Telegraph ‘ iy
Green taxes on tuel bills Green rules
nearly double in two vears

g : are blamed

Bﬂll& 2oz el

Double whammy  forsoaring
from green taxes energy hills

Families will have to pay more for fuel and flights

+€INDEPENDENT
are adding Official: Green taxes

£2bn to our add 15% to your hills
CNCIrgy blllS At last, an admission of how much families are paying for energy
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